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Brought to you by goDCgo Residential Services
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A Guide to Implementing Zoning Order Requirements
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Dear Property Owner, 

We welcome you to take advantage of goDCgo’s complimentary assistance to comply with
transportation information and service requirements of your zoning order. These requirements
provide sustainable transportation options for residents and people visiting or commuting to your
property. Your business is on the way to becoming even more competitive in the marketplace by
offering sustainable amenities.

The District of Columbia is attracting new residential, commercial, retail development, and
redevelopment at an unprecedented pace. This activity, while highly beneficial in many respects,
generates significant additional vehicular traffic to, from, and within the District. The District ensures
the provision of services and programs that reduce driving alone at the building level to further the
District’s goals of preserving and enhancing the quality of life for all residents and visitors.

This toolkit was created to support your path to compliance and the aspects of your zoning
order that involve transportation services and programs to guide you through the process.
Additional resources are available at goDCgo.com. Reach out for assistance implementing
transportation requirements or questions on ways to enhance your transportation amenities.

Sincerely, 
 
 
 
 

The goDCgo Team 
202-299-2186 
info@goDCgo.com

http://www.goDCgo.com
mailto:info%40goDCgo.com?subject=
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What is goDCgo? 
goDCgo is an initiative of the District Department of 
Transportation (DDOT) that encourages the use of 
sustainable transportation. Our goals serve to decrease 
traffic congestion, improve air quality, and create a better 
quality of life in the District of Columbia. Our Residential 
Services team provides complimentary consultations 
to multi-family residential buildings to enhance their 
transportation amenities, making it easier for your  
residents to choose sustainable, affordable,  
and healthy ways to get around the city.

We can support you in implementing the transportation 
demand management (TDM) requirements of your zoning 
order that involve the provision of transportation services, information, and programs on-site.  
We can also connect you to other resources for assistance in implementing other transportation-
related requirements. If you are a non-residential property (hospital, hotel, office building, etc.) and 
need support with TDM efforts as apart of your site condition, goDCgo can support you as well.

Why Should You Work with goDCgo?
goDCgo provides ongoing support through our Transportation All-Star Program, a voluntary initiative 
open to all multi-family residential buildings in the District. Meeting the requirements of your zoning order 
automatically makes your property eligible for a goDCgo Residential All-Star designation, which unlocks 
immediate benefits for your property. You will have access to promotional advertising, opportunities to 
be highlighted in goDCgo’s marketing such as a success story, and receive up-to-date transportation 
information. As a result, you will be equipped with sustainable amenities and stand out amongst your 
competition in the marketplace. 
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What is TDM? 
Transportation Demand Management (TDM) is the 
application of strategies and policies to maximize 
consumer travel choices. Through TDM programs, such 
as goDCgo, people are encouraged to use alternative 
transportation options such as walking, biking, taking 
transit, scooting, and ridesharing. TDM actively  
nurtures a sustainable city to improve the quality  
of life in all communities. 

How to Use This Toolkit?
This toolkit serves as a guide to help you implement 
the TDM requirements in your residential zoning order.
It also provides DDOT resources including guides and 
regulations that can address questions you may have 
regarding compliance.  

The District of Columbia Office of the Zoning Administrator enforces the provisions of the DC Zoning 
Ordinances. goDCgo plays no role in zoning enforcement. Our complimentary services include 
assisting properties in complying with TDM requirements contained in the final zoning order. 

Once you receive your approved TDM Plan, goDCgo can support in the following phases:

Pre-Occupancy: 
goDCgo can assist 
with pre-opening site 
plan requirements.

Occupancy:   
goDCgo provides 
continued support 
through coordination 
with the property’s 
Transportation 
Coordinator. 

Recognition:  
Through goDCgo’s 
Transportation All-
Star program receive 
ongoing support 
and recognition 
for sustainable 
transportation efforts. 

Getting Started 
Email an attachment of your final order to info@goDCgo.com  
and include your zoning case number in the subject line. 

mailto:info%40goDCgo.com?subject=
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The goDCgo Transportation Ambassadors Program recognizes residential multi-family properties 
in Washington, DC for exemplary efforts in transportation leadership. By offering transportation 
amenities and creative program incentives for residents, these organizations are helping to make the 
District the healthiest, greenest, and most livable city in the United States. By complying with your 
zoning order and working with goDCgo, you can receive a designation and all the perks associated.

Perks: 
• Recognition at our Annual Transportation All-Star Awards Ceremony
• Featured on goDCgo.com
• Official award
• Window cling
• Opportunities to be featured in goDCgo success stories and monthly newsletter
• Social media support – including mentions, retweets and follows on all platforms
• Continued support from goDCgo through our complimentary services: lobby events, brochures, 

transportation consultations, surveys, and more
• All-Star designation

Transportation All-Star Program
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The District of Columbia is attracting new residential, commercial, and retail 
development, and redevelopment at an unprecedented pace. While this activity 
has many benefits, it also increases traffic to/from and within our nation’s capital. 
To enhance the quality of life for residents, commuters, and visitors, the District 
issues zoning orders that require buildings to implement sustainable transportation 
services and programs that reduce the number of single-occupancy vehicles (SOV), 
also known as Transportation Demand Management (TDM). As a complimentary 
service, goDCgo supports properties implementing the transportation demand 
management (TDM) requirements of their zoning orders that involve the provision 
of transportation services, information, and programs on-site. 

ZONING ORDERS IN THE DISTRICT

Located in the Parkside neighborhood of Washington, DC, Vesta Parkside 
combines luxury, comfort, and convenience with its city views, amenities, 
and location. Going above and beyond, Vesta Parkside focuses on making 
sustainable transportation accessible for residents and staff through its 
TDM strategy.

PROPERTY MANAGEMENT 
COMPANY 
KETTLER Management Company 
 
PROPERTY SIZE 
191 Units

YEAR OPENED 
April 2022

Residential Services
Fulfilling a Zoning Order with Help from goDCgo  

Vesta Parkside’s commitment to providing residents and staff with sustainable 
transportation options led the property to seek guidance from Lessie Henderson, 
Residential Outreach Coordinator at goDCgo, to review its TDM plan and assist with 
implementing strategies. Vesta Parkside had already implemented some amazing 

COMPLETING THE PLAN & GOING BEYOND
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TDM Plan Creation 
Use our sample plan/templates 
or meet with goDCgo staff for 
assistance creating your TDM plan.  

Staff Training 
goDCgo provides complimentary 
sustainable transportation 
training for property employees.

Transportation Survey Design 
Utilize custom commute surveys 
to understand tenants’ current 
travel behavior and recommend 
effective TDM Strategies.

Vendor List 
We maintain a robut list of 
preferred transportation amenity 
vendors that are required or 
optional under DC zoning.

Capital Bikeshare 
goDCgo supports property 
managers in purchasing Capital 
Bikeshare annual memberships 
for residents.

On-Site Promotions 
Host a lobby event to share 
information and resources 
with residents.

Brochure 
Request a customized Get 
Around Guide that details all the 
transportation options available 
near your location.

goDCgo 
Zoning 

Assitance

TDM strategies and amenities like bike storage, a discounted carshare membership 
for residents, EV charging stations, and a transit screen in their lobby. To help them 
go even farther and fulfill all items in their TDM plan, Lessie assisted Alex Dickson-
Patrick, Community Manager at Vesta Parkside, by sharing a residential vendor list 
for amenities, providing Capital Bikeshare memberships to its residents, creating 
a Get Around Guide and hosting lobby events to share sustainable transportation 
options for residents and staff. 

Lessie also introduced the property to goDCgo’s Transportation All-Star program, 
which recognizes DC organizations for their sustainable transportation efforts. 
Because of all the amenities and benefits they worked with Lessie to implement, 
they qualified for a Transportation All-Star designation at the highest level, Platinum. 
goDCgo helped them celebrate their accomplishment by holding a ribbon cutting 
ceremony for residents, staff, and guests to attend.

Vesta Parkside’s consistent engagement and proactiveness towards providing 
sustainable transportation options has not only fulfilled their zoning order but also 
made it easier for their residents to choose sustainable, affordable, and healthy 
ways to get around the District.

goDCgo.com/residential

info@goDCgo.com
202.299.2186 

“Lessie and the goDCgo team were beyond supportive in  
getting our TDM plan in place. Lessie’s knowledge and expertise 
really made fulfilling our zoning order a much smoother process.  
We even got to end on a great note, celebrating our new 
Transportation All-Star status with a goDCgo ribbon cutting!  
We are thrilled to continue our partnership with goDCgo to ensure all 
sustainable transportation options are available to our residents!”

- Alex Dickson-Patrick, Vesta Parkside Community Manager 

1
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goDCgo provides services to help you fulfill the TDM conditions of your Zoning Order.  
Here are two examples of Zoning Order requirements and how goDCgo can help!  

See the full list of resources on Page 12!

Sample Zoning Order 1
TDM Language

11

f.
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 Order 
Item goDCgo Support

a.

Staff Training for TDM Coordinators
goDCgo provides complimentary training for property employees that include 
tailored information on resident transportation options, as well as tips and tricks 
to support residents’ needs. Anyone can become a Transportation Management 
Coordinator (TMC) with training. 

b. & f.
Vendor List
goDCgo maintains a robust list of transportation amenity vendors that are required 
or optional under DC zoning, including transit displays, car sharing, and bike rack 
providers. goDCgo staff can share the list and connect you to company contacts. 

c.

TDM Planning
goDCgo staff are trained specialists who work to support you in your TDM 
goals. Our staff can guide you through the TDM planning process and help you 
to create a customized plan tailored to your business. goDCgo can supplement 
your plan with ideas, suggestions, and tips to enhance engagement in programs 
and amenities. goDCgo can also help you review your plan and monitor how your 
property is doing with biennial surveys, feedback from residents, parking data, 
and more.    

Transportation Survey Design
goDCgo provides custom commute surveys to understand tenants’ travel behavior 
and analyze the data to recommend the most effective transportation program for 
the property.

d.
Capital Bikeshare 
goDCgo supports property managers that purchase or are required to provide 
Capital Bikeshare annual memberships to residents. Our team can assist with 
tailored outreach materials to promote Capital Bikeshare memberships. 

e.
DDOT Guides
Get detailed information from the DDOT Bike Parking Guide and reference 
goDCgo’s vendor list to get started.  

goDCgo is Here to Help
Sample Zoning Order 1 Implementation

https://godcgo.com/wp-content/uploads/2019/07/GDCG_vendor-list_residential_new_072519.pdf
https://ddot.dc.gov/sites/default/files/dc/sites/ddot/publication/attachments/DDOT%20bike%20parking%20guide_060118_Screen.pdf
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Sample Zoning Order 2 
TDM Language

22
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 Order 
Item goDCgo Support

i. ii.
viii.

DDOT Guides
Get detailed information from the DDOT Parking Guide and Bike Parking Guide 
and reference goDCgo’s vendor list to get started. 

goDCgo can connect you with DDOT staff who can provide guidance on bus stop 
placement. 

iii.

Brochures
goDCgo can provide a customized Get Around Guide that details all the 
transportation options available near your location including a map, trip planning 
apps, and more.

Complimentary brochures for DC Circulator, Capital Bikeshare, Metro Rail, Metro 
Bus, Guaranteed Ride Home, Pedestrian Safety, and more can be sent to your 
property to include in move-in packets as well as transportation information stands. 

iv.
Site Specific Transit Information
goDCgo provides transportation verbiage for both web and print use. This 
information will provide comprehensive details about the transportation options 
for getting to and from your location. 

v.

TDM Planning
goDCgo staff are trained specialists who work to support you in your TDM 
goals. Our staff can guide you through the TDM planning process and help you 
to create a customized plan tailored to your business. goDCgo can supplement 
your plan with ideas, suggestions, and tips to enhance engagement in programs 
and amenities. goDCgo can also help you review your plan and monitor how your 
property is doing with biennial surveys, feedback from residents, parking data, 
and more.

vi.

Promotions
goDCgo provides a variety of complimentary promotions to assist residents 
with transportation options. With a commuter social, goDCgo can table or host 
a virtual event and answer questions about transportation options, help with 
commute planning, and share information and resources. Capital Bikeshare 101 
is a simple intro to Capital Bikeshare including how to use the system, using the 
app to check out a bike, and more.

vii.
Vendor List
goDCgo maintains a robust list of ransportation amenity vendors that are required 
or optional under DC zoning including transit displays, car sharing, and bike rack 
providers. goDCgo staff can share the list and connect you to company contacts.  

Sample Zoning Order 2 Implementation

https://godcgo.com/wp-content/uploads/2019/07/GDCG_vendor-list_residential_new_072519.pdf
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Residential Amenity Vendor List
goDCgo has assembled this guide for residential properties and others looking to offer
transportation amenities at their site. For more information and pricing, please contact each vendor
directly. If you have other vendors in mind, please share their info with us at info@goDCgo.com. 

Don’t forget to become a goDCgo Transportation All-Star so all your efforts can be recognized.

mailto:info%40goDCgo.com?subject=
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Residential Amenity Vendor List
(continued)
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Reduce parking 
needs to 
accommodate the 
limited amount of 
parking available

Sample 
Residential TDM Plan

General Information:
• Residential Complex Name:  

Example Property

• Number of Units: 100

• Number of Parking Spaces: 25

• Cost for Parking: $150 per month

• Type of Bike Parking Available On-Site? 
Bike Room with street accessibility

• Number of Bicycle Parking Spaces: 50

• Bike Repair Available On-Site? Yes

• Capital Bikeshare Memberships Provided? 
Yes

• Transportation Zoning Requirement? Yes
 o If yes attach as appendix 

Increase resident 
satisfaction/
retention 

1
Promote 
sustainability to 
be recognized as 
an industry leader

2 3

Goals:
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Sample (continued)

Strategies: 
 ■ Designate a Transportation Coordinator 

 o Name: Jane Doe
 o Title: Assistant Property Manager 
 o Contact Info: JDoe@AptProperty.com, 

202-123-4567

 ■ Provide Transportation Amenities
 o Bike room 
 o Maintenance services
 o Real-time transit display 
 o Telework space 
 o Capital Bikeshare memberships 
 o Electric vehicle charging station on-site
 o Carshare 
 o Shuttle to transit
 o SmarTrip® Card

 ■ Implement a Parking Fee 
 ■ Promote Transportation Options and 

Amenities
 ■ Train Front Desk Staff on Transportation 

Options
 ■ Provide Transit Information in New Resident 

Packets 
 ■ Hold goDCgo Transportation  

Information Event
 ■ Survey Residents 
 ■ Become a goDCgo 

All-Star Ambassador
 ■ Provide Pre-Tax Transit 

Benefits to Employees

https://godcgo.com/transportation-allstars/
https://godcgo.com/transportation-allstars/
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Sample Proposed Plan
Timeframe Description of Efforts

Install 75 long-term bike parking spaces 

Install 10 short-term bike parking spaces (outdoor bike parking)

Building open for residents

Appoint Transportation Coordinator 

Social media post about seasonal commute options

Include transportation amenity in resident internal newsletter

goDCgo staff training on local transportation

Social media post about Capital Bikeshare

Advertise a commuter event and Capital Bikeshare 101

goDCgo event and Capital Bikeshare presentation 101

Monitor bike racks and remove any forgotten/broken bicycles

Social media post about nearest Metro stop

Survey residents  

Social media post about National Bike Month 

Share Bike to Work Day information

Include bike information in resident newsletter 

Social media post about transit options

goDCgo to provide survey results analysis

Social media post about bikeshare/e-bikes

Social media post about electric scooters 

Promote transit options in resident newsletter

Promote Car Free Day

Social media post about biking when the weather gets cold

Social media post about telework space

Include telework space in resident newsletter 

Social media about New Year new commute  
(ex: take advantage of amenities available)

Include transportation brochures/info in move-in packets

Provide brochures in lobby for resident inquiries

Provide transportation information on real-time transit screen

Include information on how to get around/transportation options nearby on website

Include transportation information in resident newsletter 

Promote transportation in communal areas (mail room, lobby, etc.)

Provide 75 long-term bike parking spaces

Provide bikeshare and or carshare to new residents   

January

February 

March 

April 

May 

June 

July

 August

September 

October 

November 

December 

Continuously
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District Department of  
Transportation Resources

Links to Guides/Regulations

• DDOT Bike Regulation Page

• Bike Parking Guide 

• Zoning Maps of the District of Columbia

• 2016 Zoning Regulations

• Guidance for Comprehensive Transportation Reviews

https://ddot.dc.gov/page/bicycle-parking-regulations
https://ddot.dc.gov/sites/default/files/dc/sites/ddot/publication/attachments/DDOT%20bike%20parking%20guide_060118_Screen.pdf
https://maps.dcoz.dc.gov/
https://dcoz.dc.gov/zrr/zr16
https://ddot.dc.gov/publication/ddot-guidelines-comprehensive-transportation-review-ctr-requirements


goDCgo Residential Services
202.299.2186 
info@goDCgo.com 
goDCgo.com/Residential

mailto:info%40goDCgo.com?subject=
https://godcgo.com/residential/
https://www.facebook.com/goDCgo
https://www.linkedin.com/company/godcgo/
https://twitter.com/goDCgo
https://www.instagram.com/godcgo/

