
RESIDENTIAL VENDOR CONTACTS
goDCgo has assembled this guide for residential properties and others looking to offer transportation amenities at 
their site. For more information and pricing, please contact each vendor directly. If you have other vendors in mind, 
please share their info with us at info@goDCgo.com. 

Don’t forget to join goDCgo’s Transportation All-Star Program so all your efforts can be recognized.

Vendor Service Contact

DDOT

Capital Bikeshare is the regional bikeshare system and offers unlimited 
access to over 6,000 bicycles at 600 stations.

•	 Buying annual memberships for residents
•	 Corporate accounts to purchase annual memberships for employees

Direct:       202-299-2186
Email:        info@goDCgo.com
Web:          goDCgo.com
Address:   250 M Street SE 
                   Washington, DC 20003

Capital Bikeshare Advertising
•	 Outfront Media 
•	 lauren.tyrrell@outfrontmedia.com

For questions about city stipulations/public right of way, contact the 
Bicycle and Pedestrian Program at DDOT.

Direct:       311
Web:         

 
 
 
 
 

Cycling

Bike racks and other bicycle parking products for commercial bike 
parking.

•	 Bike racks
•	 Bike shelters
•	 Bike lockers

Direct:       888-337-6729
Web:          dero.com
Address:   42 Northern Stacks Dr 
                   Minneapolis, MN 55421

The innovators at Duo-Gard create sustainable bus shelters, smoking shelters, 
translucent skylights, translucent canopies, and bike shelters.

•	 Bike shelters
•	 Bike racks
•	 Bike lockers
•	 Bike cages

Direct:       734-207-9700
Web:          duo-gard.com/bike-parking-and-infrastructure
Address:   40442 Koppernick Rd  
                   Canton, MI 48187

Ground Control Systems provides high quality and secure bicycle parking 
racks, outdoor shelters, metal skateboard racks, indoor & outdoor bicycle 
lockers.

•	 Bike lockers 
•	 Bike corrals
•	 Educational kiosk
•	 Bicycle shelters

Direct:       800-630-7225
Web:          groundcontrolsystems.com
Address:   708 Alhambra Blvd, Suite 200 
                   Sacramento, CA 95816

Two Wheel Valet provides secure, onsite bike parking for events, 
stadiums, campuses and business improvement districts.

Direct:       703-596-4150 
Email:        subodh@twowheelvalet.com
Web:          twowheelvalet.com

•	 Bike repair stations 
•	 Street design 
•	 Dero Zap (commuter wellness 

program manager)

•	 Bike rooms & indoor parking
•	 Bike repair stations 
•	 Scooter & skateboard racks 
•	 Additional products 

•	 Indoor & outdoor bike rooms
•	 Skateboard & scooter racks
•	 Snowboard & ski racks
•	 Repair stations & pumps
•	 Campus & urban solutions

goDCgo.com

https://ddot.dc.gov/page/ddot-bicycle-and-
pedestrian-safety
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Vendor Service Contact

Cycling

The Washington Area Bicyclist Association creates a healthy, more 
livable region by promoting bicycling for fun, fitness, and affordable 
transportation and advocates for better bicycling conditions and 
transportation choices.

Cycling Courses 
•	 City Cycling 
•	 Family Bicycling
•	 Everyday Biking Seminar 

Direct:       202-518-0524
Email:        education@waba.org
Web:          waba.org
Address:   2599 Ontario Rd NW 
                   Washington, DC 20009

 
 

Transit  
Displays 

Provide transit  
information in your 
lobby for residents

Redmon Group is an interactive multimedia and technology company. 
We design and develop custom digital experiences that enable, train, and 
entertain.

•	 Mobile 
•	 Interactives 
•	 E-learning 

Direct:       703-838-5461
Web:          redmon.com
Address:   211 North Union St, Suite 350 
                   Alexandria, VA 22314

Actionfigure provides commute management solutions and residential 
experience amenities focused on real-time transportation information. 
This includes everything from public transit to bikeshare, scooters, private 
shuttles, and more. 

•	 Transit display screens
•	 Mobile applications

Direct:       202-688-5006 
Email:        support@actionfigure.ai 
Web:          actionfigure.ai
Address:   750 17th St NW, Suite 800
                   Washington, DC 20006

Bulletin.io offers digital bulletin boards for residential communities on 
any TV. The fully-customizable screens display real-time transportation 
information on local buses, metro, bikeshare and weather, as well as 
flyers for local events and building announcements. Ads use large, easy 
to read font, available in light and dark layouts.

Contact:    Tom Schneider
Direct:       954-235-8048
Email:        tom@thebulletin.io 
Web:          thebulletin.io

 
Bicycle  
Repair

On-site bike repair for tenants.
Direct:       202-417-7305 
Email:        service@handybikesdc.com
Web:          Handybikesdc.com

On-site bike repair for tenants.
Direct:       888-414-0299 
Email:        inquiries@velofix.com  
Web:          velofix.com

 
Bike Clubs

Organize a bike club and residential-complex group rides.
Direct:       202- 822-1333
Email:        bikeleague@bikeleague.org
Web:          bikeleague.org

 

Carshare

Rent a car right from the Lyft mobile app. Reservations available at Dulles 
Airport only. Web:         lyft.com/rider/rentals

Rent cars by the hour or day for business use. Web:         zipcar.com

Tenants can rent cars by the hour or day. Gas & insurance included. Web:         free2move-carsharing.com

Envoy is a community-based electric car sharing service and platform, providing 
electric vehicles as an exclusive amenity to apartments, hotels, and workplaces. 
Envoy electric vehicles are conveniently located on properties with dedicated 
parking spaces and EV charging stations and can be reserved through the Envoy 
car sharing app. Mobility as an Amenity™ where you live, work, or stay.

Direct:      888-610-0506
Email:       info@envoythere.com
Web:         envoythere.com

•	 Digital signage
•	 Websites

•	 Messaging
•	 Commute onboarding software
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Vendor Service Contact

Shuttle Van Sales
Buy cars or shuttle vans for your business. Contact sales for inquiries. Direct:       888-227-7253

Web:          www.enterprisecarsales.com

Zoning Order Assistance
goDCgo assists multi-family apartment and condo buildings with 
implementation of transportation programs as required by zoning orders. 

Direct:       202-299-2186 
Email:        info@goDCgo.com
Web:          goDCgo.com

Lobby Events
Gather your residents for an in-person or virtual transportation 
information session. Contact the Residential Services Program.

Direct:       202-299-2186
Email:        info@goDCgo.com
Web:          goDCgo.com

Information Brochures
Complimentary ordering and delivery of transportation maps and 
brochures to stock your front desk or welcome packets. 

Direct:       202-299-2186
Email:        info@goDCgo.com
Web:          goDCgo.com

Additional Amenities & Resources - Take your residential complex to the next level by offering these creative amenities.

Shopping carts
Provide tenants with the use of on-site shopping carts to make running 
errands more feasible.

Web:          amazon.com
Web:          walmart.com

Cargo Bikes

Helps tenants transport large pounds of goods compared to a regular 
bicycle.

Direct:       202-396-0704
Address:   600 H St NE, Suite D, Washington, DC 20002

Helps tenants transport large pounds of goods compared to a  
regular bicycle.

Tenleytown 
Address:   4810 Wisconsin Ave NW, Washington, DC 20016
Direct:       202.558.0055 

Adams Morgan
Address:   2501 Champlain St NW, Washington, DC 20009
Direct:       202.265.1564

Online Vendors My Amsterdam Bikes / Worksman Cycles Web:          myamsterdambike.com
Web:          worksmancycles.com/cargo-bikes.html

SmarTrip Cards Bulk sales of SmarTrip Cards (orders of 25+) Direct:       202-962-5700 
Email:        smartrip@wmata.com

Informational 
Brochures

DC Circulator provides public transportation to the District’s main 
attractions and most lively neighborhoods at a cost of only $1.

Direct:       202-671-2020
Web:          dccirculator.com

Washington Area’s Rapid Transit and Bus Service. Direct:       202-637-7000 
Web:          wmata.com/ezbulk

The Virginia Railway Express is a regional rail service that connects the 
Northern Virginia suburbs to Union Station in Washington, D.C. Email:        gotrains@vre.org

A commuter rail service that serves the Washington-Baltimore 
Metropolitan Area. Email:        marc@mta.maryland.gov
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